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THE SCIENCE OF WHAT'S POSSIBLE™
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After-sale Service Statement
WO, SRRy Waters FkS -, RNAEEFEEAHESAERERENEY. Waters [
Waters ™ I8 W 1y ¢ P o “887 ) MR OET PRV I fRHIE .
Dear users, welcome to be a member of Waters family. It is an honor for us to provide you with our high-

quality service. Waters offers a limited warranty to the end purchasers (“Users” or "You") of the Waters
products,

%TF Waters 4 7]
About Waters Co,
Waters Corporatio f—'\w‘éte V| 2 R 0 T A AR — SRR AL IR, Gl e
fhe R AR i S ©AT B BB RN R 5 R PLINRG . Waters, — ¢ LAEON R

e P IR T

3k A TR TR, ﬁ'ﬂ%ﬂ&""ﬁ'flrﬁ*ft’lﬁ‘ﬁ%m% i 1 lk
F‘ﬁiﬁﬁﬂ.fﬁméﬁ‘dm.

AN IS L. B 60 AR, nﬂ;—}v& R 5 1 S st A
; TR (T 6 F M ERE 4. Waters uﬁﬁ*ﬂ’lﬂ WA, s
jfﬁf&ﬂnkbﬁhﬁm‘n‘!- et | R AR T f

Headquartered in Massachusetts, Walets Corporation (“Waters”) is a supmer o’f fmagrabd solutions for
sample preparation, chromalography ooiumns and chemistry producls raaggms and standard samples,
liquid chromatography, mass speohumeh'y and laboratory informatics mmagemem systems. Committed to
the mission of assisting customers to achieve successful business, Waters has established its leadership in
the analyhml industry by gaining mslghl into customers' requirements, driving reform and innovation to
! analyiic.al technologies, which have revolutionary impact and significance for the industry. Over the past 60
i m:s, Waters has been a pioneer and innovator in the fields of separation and analytical science, laboratory
nnfonnabcs management, and cutting-edge MS systems. Levering ground-breaking, effective technologies
" and integrated laboratory solutions, Waters creates a sustained platform of continued success for its clients.

Waters 2 ] i 4 B1i 7000 #0051, Xkt Waters fi 46 ARG GG QI EES & Jod P I BESRe b o
T fg bl Pk fhs o ¥-0 8 # . Waters £6 7P [BUARE 7019 2 AMIEBN, fEJ65, Lilg. IS Hs a6y
Griewl, I PR ERE R IR % .

Waters Corporation employs approximately 7,000 employees worldwide, these employees are critical to
Waters' ability to introduce innovative products, provide customers with integrated laboratory solutions and
help them become successful business. In China Mainland, Waters maintains a workforce of more than 600
persons in its Beijing, Shanghai, Guangzhou branches to provide its clients with convenient service.

FEW T M Waters 19 i aifs £, G0 IR N1 3, http://www . waters.com/cn.
For more information about Waters, please visit http:/iwww.waters.com/cn.
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Waters

THE SCIENCE OF WHAT'S POSSIBLE.”
XTFH%H
About Business
Waters Customer Operation (VL FFR “&PIEHEE1" 0 22090 a4 CEF0 30 5 2% 5T 409 0 &[RRI G0 1T 1] 5
Ffal, WAEEHE. Bk, BEER R,
Waters Customer Operation (“COP Departme
updates necessary for the signing of sales
payment and freight.

Waters ! [# kb7 7 2 HH00 ) IR A s

Tel: 021-61562656/ 021-61562228; fax: 021-61562778

HiE%
After-sale Service

Waters =208 —(LIR% HTE Tilnl UM A S G M $eARSHE . W ThaE, WEUICLE, Waters it W36 A

4 b (B 7 7 R 0 {3 23 4 1

Waters provides consistent service across the world, including excellent after-sale service, technical support,

product upgrade, training and Walers Quality Parls to ensure excellent insln.lment'pedonnance delivered to

our customers. ‘ - N

Waters 413 TR 1700 6 OSAPRIBE IR AR, E41c) Waters 43 R0 1L SR AT 000 M0 404

370 E 5 20U P PR R 57 B VR A A S

Waters maintains a rigid training a’nd manggemem system for its technical engineers, who should have

proper qualifications within the validity period of the certificates before accepting service assignment for any

product of the company. !

o FRAMAE AR Y B (Y e TR R R S S R TR A (R RS T R CRE D Qb
 PESLRCETR, ERNH . HORIER . BRI RN S (0 BT RECS AT R WA, A )i T
BUOMC4sfr Waters 1M TEMERL 25 4, TidE Waters oh W17 St O i 8E i TRUNAT 10 SELLEM T

T, ARSI AR, ARSI ORI I OO T ] B B, WA
PRI R
We maintain a huge service team consisting of more than 100 liquid chromatography (LC) and mass
spectrometry (MS) engineers with profound experience in sample preparation, the use of chromatography
columns, liquid chromatography, MS and laboratory informatics management systems. Most of these
engineers have worked for Waters China for more than 10 years, with the longest up to 25 years. Their
profound, up-to-date knowledge helps you maximize the service life of your instruments, improve the
productivity of your laboratory and help you ensure compliance with strict regulatory requirements.

Waters ¢CET BB TRl Dinadixd SEGH IR S (05 . ¢ Lty 47 ORI SP e O 2L A A0 B P, Tl
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To accelerate the supply to Asian countries, Waters has established an Asia Pacific Regional Distribution
Center in Singapore. In Shanghai, we have a large spare parts and consumables warehouse to ensure fast
delivery of spare parts needed by local customers.

(BRI, L4 Rk

Delwery. Installation and Maintenance of Instruments

1748 A ) (8 R RN o TRRAT) 5 LA (S 8 750 3 O 8 A0 0 O s R LT 0 I e e e SR 1) L i, AT T
0 0 SR AR b S B, LR S A NI A AR R . WRIMTERR . T O AHE 16 (Y (T Aol )
14, wibEh Waters [ AR % % i % 444 800(400)8202676, A1t AL ITIHG FE S i M) A A 35 .
After the shippment of your instrument, we will provide you with all the documents needed for the installation

of the instrument in accordance with the model and configurations. Chinese and English versions are
available as required to ensure successful completion of installation preparation work on time. If you have
any question about installation preparation, please contact us via our toll free service hotline in China

Mainland: 800(400)8202676
At

angineers will provide you with satisfactory answers at the first time.
”5? "
A B % VRN RN st AT S BRI, T »?Utll#‘”‘ﬂ|“‘ﬂ‘lﬂ}ﬁﬂl
‘iﬂ}ﬂmHF‘ﬁl"HMAnﬁ{“#*a%ﬁﬁ#ﬁih FOEEAT, TR
G TN

& will dispatch a qualified p ‘bemee engineer to provide

With the assistance and supenrislou of the customer, the engineer
af o 9 1= . The engineer shall have  the obligation to help the user identify the
models against the packi 10 fist"Upon discovery of any disétapimcy. engineer will assist the user in
contacting Waters Customer Operation Deparlrnant /

I i HE Watar! ﬁihdﬁﬁ'ﬁ!&ﬂ E fﬁi&. H R R A U T BN . SRS A

AT AR ik
The engineer will conduct installation in accordance with the standard installation, test and on-site training

processes of Waters Corporation. Upon completion of installation and pilot test, both parties will sign the
working report.

SR 135 AT A1 (0 i A i 1) Waters AP LIRS, FFEE LAFRY 1] 24 /b Pama iR - (09 1R
We will provide customer service within the designed service life of all Waters instruments, and respond to
customers’ service calls within 24 hours during business days.

EAFARRS 1L ERERZE . 800 RWREHEH
Online Technical Service Center, Remote Monitoring and Diagnosis, and 800 Toll-free
Service Hotline

800(400)8202676 I Waters J9ri [Kl JClbi ] Fo 48 0 % B et 15 30 R L 2, BEAVIE S ooty B 0 L BI04 250
— st ] g D R A AT A B e B, 50 4 s A0 il W (R U A b bl i 6 2% L i 5 SRR TR 80% L kA
THIP & Sl R, T RLBE IR 2 A48 P B0t R 1]

Waters provides a toll-free service hotline for its China Mainland customers at 800(400)8202676. Senior

engineers at our technical service center stand ready to answer any technical questions. With deep
experience, they are able to solve more than 80% of the problems through telephone guidance to
significantly reduce the downtime of the cuslomers.
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il Waters FUE 48 % il F8% iRequest™. SEal UL 18 7 A5 24 /i i o 7 i inidk 42 AR %% i, oF
YRR AT RO i R AT K (S BB RE . iR 0 Waters 2 WIS . S RPN U RAAY 773 .
You may also submit service requests 7X24 through the iRequest™ online service request system at the

Waters website. In addition, the system also allows request tracking and closer communication with the
service, support and training teams of Waters Corporation.

Connection Insight™ ic# il NS0 % . whik | iHelp SR, iAlert SN H . iAssist S ISR i
[ R, EMARMRITIS, Waters £ a4k ARy 2 300 Gl FLIKR] 24 i slzie) sy B P a9 (R AR,
T FRE P A OO B8 AR A T 5 2008 B A Sl B sl SUBT PR (% B % L B P OO R TR A IR %5 & Waters 48T R BT
£lrg).

Our Connection Insight™ system enables remote monitoring and diagnosis services, including real-time
help with iHelp, real-ime monitoring with iAlert, and real-time diagnosis and problem solving with iAssist.
With your permission, technical support experts from Waters may maintain 24-hour monitoring of your
instrument via the Internet. They may maintain remote control over instrument status and parameters and
conduct real-time trouble-shooting (This service is within the scope of Waters instrument warranty service
and Waters Total Assurance Plan).

7 A

About Application | -
Waters [l & BUH BER RO HOR G 3 60 2 (%, St A L FRED 3l sl P i ar . flefi T bl Jf
PR R T 3 mmmf-'s:‘mmmmmmmﬁ I B A SR (R PR i, 9 P
T R SR S Bl J&ﬂlliﬁ; {1 R AR B AR T R4S A, T e I ) S AR R
Wik L

Waters China has more Q'aa ports wha, ave gained approval of customers
with their powprful ablllty in technlcal supporl. They are tomers with application-related
support, help them buﬂd optlmal mromalography and them with practical laboratory
suggestions and powafful support database. In additi n“ i customers with training on
basic methods and /skils for the use of instrumen St stifg - maximum  functionality of the
instruments.

Waters £+ {04 9 hitp//iwww.waters.com/cn, %[0T DD WRLEMT iy . FEMAICHL 6 Waters
% 9] 7 £ 0 i AR B S B A A A S N N RO S R R G B D R SR Y S o
i ik

Users may submit inquiries and download application notes, including updates about Waters innovations in
chromatography and mass spectromelry, latest achievements in the academic community, and |atest
analytical methods for chemical compounds in different fields from the official website of Waters China
http://www.waters.com/cn.

FT Waters 2> &l Bk 55

About Waters Professional Training Service

Waters ${E27 /11 /2 B93 Waters 4l 35 Ul FL . Waters Lok d5 U o # TAES SIS LC. UPLC., MS
RS RT3 1 R o AR B8 A g ) i, AR H 0 G A 3] 9 A R 740
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Waters recommends Users to purchase Waters professional training courses. Waters provides analytical
practitioners with professional training courses about the use of LC, UPLC and MS instruments and
software, as well as daily application and software maintenance to ensure optimal performance of the
instruments and high-quality analysis data. Our training courses are designed to meet the diversified needs
of customers of different levels in different fields. We also provide on-site training courses, which are led by
experienced engineers 1o satisfy application demands of your laboratory.
JH o ] CABG B U ) Waters [3.  fE30T 0GB I0G DIURE, JRRbir TESRTEM Thic.
Users may look for training programs needed and register online anytime at the Waters website.

Wi ;sacm mm%&iﬁ:”uuﬂtﬂt'ﬁi”llﬂi F=4H., ®A
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S %5 ) L 2 B R 4 g E‘ﬁl
If users purchase training % ent products.in order to ensure the eﬂecﬁvéhesépf the
training programs and to faigiffidrize 2 instruments jﬁ‘ the shortest time posstble.-we suggast \

e ths after ihe instrument installation and pilot lest
The training service is valid for 12 months the dall  of de;lvﬂy and installation of the instrument product,
or 15 months from the date of shipment, whrchever is airﬁgr Uisrsfail to participate in the training before
the latest deadline, we reserve the right o refuse to proid‘c!e tr nlng services or charge additional fees.

I " %
| it ¥

(kB SRR
Instalation and Pilot Test Instructions

PV 1 S HR I 95 T Waters (088, (3@ AT fEFG BLGRGAT, SIS RIS L PN,
Thank you again for choosing the instrument from Waters. To ensure successful installation and pilot test,
please read the following instructions carefully.

S A & LAF B fe) 22k

Pre-installation Preparation and Time Arrangement

0 S S P OB AT o AT £ T 0 G A 1t 7 5 N LR 0 P i S % T B b e A e o R
P, JfRAE 2 et e s ) . WURIM ST, TS GRINE R PF A G PR R, WIE R BER| TS 30 K
IR AT 223 . FEMURIS SR AT T IF S e S e M, JRATIHY <24 TR 2 5.

After the shippment of your instrument, we will provide you with all the documents needed for the installation
of the instrument in accordance with its model and configurations. To ensure the successful, in-time
completion of the installation and pilot test process, please make sure that the installation site meets the

7031 | 3k s0m
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requirements in these documents. Please contact us for instrument installation within 30 days after arrival.
Having confirmed the site conditions and time of installation, we will dispatch an engineer for installation.

(OB e, WS SLEDRS B Ah B R T S e LA A LR T A TR . AR, R s O
M. HSrEIHIE B R Waters &/ UEIEIEIT, JERO/GROERIEY. MBI R IEE =4 CEO PR
05 R B M AR i LB ) WP A RO A R B A et T R . A Z ISR
BB AT A S R A 0 TR R, A L B A (R A B AN, S 2k S AR IR 2 AR R
k.

Upon the arrival of the instrument, please immediately check the package and make sure that it is in good
condition. If the package or instrument is damaged, do not accept it. Call Waters Customer Operation
Department immediately and provide a written statement in the aftermath. If we have not received any
written complaint or statement about the package of the goods within three business days after arrival, it is
regarded that both parties agree that the goods' package is in good condition. Any goods damage due to
package damage occurring or d1soovered sﬂer that is not entitied to claim against the forwardar or |he
insurance company, in which case, yojwll hay _4 Beqr all losses incurred. % W- ;

LR S, BN ﬁm A% 1 fF Iﬁj‘!ﬁski\ﬁfn’ﬁﬁéﬂﬁ%ﬁmﬂﬂﬁﬁu&’

SRR, =2k iigh g g \

Ghindtalidiion dUs6 sile preparation conditions that do not comply with
: ed shall be undertaken by you. J

ST RAL A S B ERAL 0L 5E Y TPRSR Y ‘éﬁﬂiﬁ‘lil%#ﬁiﬁﬂ!%lklﬁ. i 48 2 B H AR AN (A
F > Hild %‘Wﬁ'ﬁﬁ&xuu{ WA R S B AR T S (6 e s s Ui, Y R PR RS
30 KW fw 1(5 'T"Efﬂii&ﬂi-ﬂlluu%lﬂ i), I EL S R 0 0% 2o (] (RS R R
&MEﬂi{iﬂﬁﬁlﬁﬁ.}hNi A1 S 4 RT3 A% A 1% I DL Y 2 s iR, ORI B AR
i B‘ii&ﬂxﬂﬂﬂ ﬁ&m%wﬁllﬁﬂﬂ

Considenng lhe rqge requirements of the instrument, chemicals and test samples, and the effective

penod of any posslb(e claim, please assist us in the installation and pilot test of the instrument within 30

; days after delivery to the extent possible. If, due to special reasons, it is impossible to complete installation

" and pilot test within the above time period, please notify us in writing of the situation, as well as of the
expected installation and pilot test day at least 10 business days prior to the expiration of the above 30-day
period. The latest installation date is fifteen months as of the date of instrument shipment. If the instrument
fails to be installed due to your reason, we reserve the right to refuse to provide installation service or charge
additional fees.

¥, WA

Installation, Pilot Test and On-Site Training

RS PR LI Waters Bl 2o iRy Lo aedt . MuCL Bt T brb i R iede, IR oL T
GCR DR PE AR R . TR TR0 G A BT L SR (0 A AR KU P A AT, BLREER
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Our engineer will install the system in accordance with standard installation and test process of Waters, and
make sure that the instrument is in good condition and complies with its designed performance
requirements, The engineer shall make sure that the on-site training is conducted as required in the
installation process, so that the user is able to operate the system after installation.

S ¥ D50 R R A A A O R T A AL (CRR I TR, A (0 SR 3 A B B ) 3
Wy Tk b B LIS R M A A 8 S R A R BB K . RIS 3 U] P 74 A a7
R 55 1 LA ALRE R A TR O, 2 TR T 25 B R R 3K 1 g iy o) M

We suggest that only personnel with the proper background to participate in the installation, pilot test and

training processes, to ensure the instrument gets its optimal performance, and that the users are able to
operate it and obtain high-standard application data as soon as possible. Our on-site training will not include
contents aboul application and basic chemistry knowledge, but our engineer will stand ready to answer
questions in this regard.

WRE WG, WG TR TAER Y B3 -rahil.

Upon completion of installation and pilot test, both parties will sign the working report prepared by the
engineer.

IR e

Standard Warranty Period

TRAHS Do A IR A 724 H E‘thﬁﬁﬁm Bﬁﬂm&ﬂﬁﬁé HAih§: (H3FEE 9 7 B e B
B R T2 LR 1] R, ﬁﬁﬁjiﬁ?&ﬁﬂlﬁﬂ%& WZ I 7511, LA R FIE Jitk.

R oy g 5 W (I ﬂliiﬁ])'#l’#;ﬁﬂgﬁﬁﬁi#m. U ARl T U 7 [ 9 5 gt

The instrument is entitled to a 72-month wanafgty Pperiod, starting from the date of installation; however in the

event of failure to install the instrumém wittﬂn three months after-asival.due to the reason of the user, the

AR, £ AT
JELETENSE, @i

e RO 3 R o] R T BURGRS T AR ) Bl -
Frob L TR 22 S0 CE QLT ST AR R R 1, 12 R
P (e N T IR AT ), AN SRt LR AE A P
Users in China Mainland may dial our toll free 800 service 9incbusiiess hours for any problem they
might have. Experienced engineers at our technical service center will guide you to solve your problems and
minimize your downtime. If our engineer believes that a site visit is necessary, we would assign an engineer
to your site as soon as possible.

TRATH R 5 B R A ML BE AR TR 2 I 90 K fRA%MM, 4if CD. DVD. R, GCRstEiEsEdTerEd
MM . RPN, SRR,

Consumable parts, including CD, DVD, magnetic discs, and parts in the performance maintenance kit, e.g.,
plunger, check valves and all kinds of plunger seals are entitled to a 90-day warranty period from the date of

shipment.
A TARSES T MR AR CFREAT RTF, TRTEH O G R 052 1S 90 FLiry M £E .
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As to chemicals, please store chemicals in accordance with the instructions. Chemicals are entitied to a 90-
day warranty period starting from the date of shipment.

=

o T B L AR (R, M R T e, ARG R ).
Glassware, like solvent bottles and fuses are not entitled to the warranty period, providing that they are
confirmed to be in good conditions when delivered.

TR

Spare parts

Waters &80 R TRE0E, £ 1 100 (00 RS B4 00 5 0 Wi B Tt ik RATIORUE T P S B Y T AT
- E Waters i A LR ac ¢ g

Waters High Quality Original Parts help to ensure oufstanding qt ‘rliability of the instruments. We

promise that all spare parts used are all Waters Hig

=7 R A8 S

Third Party Product 'Y "4 : ]

T3k Waters @MUG5E =77 8 (BL B R#R 3 =J7 Gk @ " ) 5 Waters (R {RASASE R P R AT R
315 22 2 R i T 0L 0 B R = T S R B R 2 (R %«

For non-Waters branded third-party products (hereinafier referred to as "Third-Party Products®), which are
not covered by Waters warranty, the buyer #hould contact the manufacturer or supplier of Third-Party

Prodiicts to seek support, uality assurance and warranty services for Third-Party Products.
W R ;_- % 7

A Y |
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Remarks
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AT AR SR . AN A 8 ) MR % 4 T BT I

a1 T k1) Waters 7 (0 () E#E /2. Waters)

SO sCHEYS, ERIM SR, (UBIF
Heisitin.
This Statement only applies to Waters

not covered by this Statement. In order to protect your legal rights and interests, please obtain the repair of
Waters products and Waters high-quality original parts through Waters or Waters authorized partners. Any
unauthorized intallation, relocation, modification, disassembly, repairs use of third-party parts, non-existence

ar alteration, smearing, or removal of the instrument serial number will result in failure to obtain warranty and
maintenance qualification beteween and beyond the warranty period. L B

Waters i i 8 14 K R 95 1E 4, 5 DLPI O, Waters 7™ il 3 L) 0 i HIRY (Waters 70l . MEBRHE RS AR STD .
WAMERS PSS (Waters iFaf, pﬁﬁﬁlil#ﬂ%b As gy, bL (Waters ¥ A) o (R0 SRR %Y k.
For detailed after-sale services of Watirs products, please refer to the then applicable Waters Licenses,
Warranties and Support serﬁces pmvidedh accompany with Waters products. And the Waters Licenses,
Warranties and Support Sprvms sha! prevall in case of any discrepancies between this Statement and the
Waters Licenses, Warmnﬂas and Support Services.

A JE % s LUh B, ml'i'iﬂlﬁkﬁ’ﬁgﬂl’ﬁj. A 3 k.

This Statement is written in English and Chinse, and the Chinese version shall prevail in case of any
discrepancies between English version and and Chinese version.
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