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Thermo Fisher Scientific
Chromatography and Trace Chemical Analysis Products
After-Sales Service in Shaanxi
FEETCHEIR PR 03 R AL 2 20477 7 DR 7S 1 15 R 5 3

PERCCMARFHL (H2YIE2 P (CFY): TMO) MRS Tt RS E. 2 mEai i 170 123
TC, TE SO MEBHRA I T 50,000 AL FA 1005535 08 156 i e e B A 5 MR ehet 4 4T
BB BIRS R S, ORI ). 2012 4F 2 HE BT 2P Gl rEm
EHURFHEPI SN 2 6], 21 TG BB ML 1008 %, WiH 200M2.45 BT 50 A, SRR T4
ST A B RS

BRPIH SRS W LRI MAN, BAEF TR 164, RKF.

SR A BT QL IC/ RGO I L HPLC / HEH (a8 M0 LOMS/B Foi o AAMTLEER A
R HLAE ICPHUIRI % 3 1 e P IS GO/ “UHI I T GO-MS

PERR KRR I % HIBA 2010 4 A SR

SR
Zhou, Hongshan [ % AR W F s
Chang, yunpeng | #tzi# Sefvice Directors | = 18017211507
Xing, jinru AL Area'Seryice - /.0 18516066365
Yang, haodong A WeaSenicer /S 18512166531
Zhong, zhangiang | HALEH 18939776017
| Wang, min it Area Service 15221611332
Ren, yiming {E—nfy Area Service 15221603359
Cai, yonghong #k% | Service Director 18017211553
Wang, xin ] Area Service 15221602087
Sun, jian i Area Service 18517211763
Sun, wei b Area Service 18521365929
Deng, maomao ikl it Area Service 15221611571
Xue, ruyi g Service Director 18017211570
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Li, xiaojun BEZ AreaService 18017211550
Peng, cheng ¥R Area Service | 13022878696
Li, yadong F U Area Service 18501689108
Xie, xiaoxin U] Area Service 13701161265

A FEBRPT L B Spare Parts Store J7 (UAERSAE(F, DARATRNRIRIE A5 TR

S 4% BAER L Aner-Sales Service and Supporting plan
A) %24k %414 Installation and maintenance plan
o [ P AT RS R L o e LT TR L AL B TR RO L S e DR B % (HECAER A ¥
BCR AR ) (FREEEY) BRONLRE S B, 45 BT R PERY.
Free visiting install and debug for new customers. Five years guarantee for maintenance for one from the checking-and
accepling day on (except consumable items, guaranty 3 months only for non-person operational damages) and lifetime
mainlenance service.
B) Fifa# 4% Service response
SRR P R i, TR R A 2 AN AT RALIS 3 SN I, iSRS O AR DY A
4B /PR T S TR R % PR (L. WAl SITE of #%.2 5P R FCEE B nd Pk Pl 0y, FEER
o 0P O 2 AL A R R % T WS 1 BT MO I, SRR 46-96
AP, T S A TIRE R WL B AL {8 1 LR NG RRGGTE 4 P RERESL. R
A48 i A R 1 DA R B, JI ORI Y PN 197 10 D P SR T 0
Thermo Fisher Scientific will response 1o repair application ; e breakdown can't be solved by
M,MFWMWMIWMINWQ dinee an't manage within 48 hours due
{o traffic or other reason, Thermo Fisher Scientific will send & - the planed date meanwhile.
Forotdinarybreakdm.ﬂmwﬁshe'suenﬂkpmmlo Apginw if spare parts are in storage. For
complicated and difficult problem or need to book spare parts oversed¥=i
4 weeks. If the problem can't be solved after the warranty period due 1o non-controlied reason, Thermo Fisher Scientific
promises to send one set of instrument to ntshnmfnrupmluaewﬂnmnunmomamﬁnhhhu sample lesl.
Thermo Fisher Scientific will supply all of breakdown parts to customer durning the warranty and In the event of breakdown,
Thermo Fisher Scientific engineers will respond within 48 hours.
PR R CER T EY (EB—-ERBE, EF900- F 4 5:30) A RREP L RO Rl
Client shall make breakdown repair calls during normal office hours (Monday to Friday, 9:00 am to 5:30 pm).
Sz, P S SUEMAIL (R R, E0 T AR E AR L AL
Prior 10 such breakdown visit. User should discuss the problem with engineers (by phone/ fax/EMAIL) and attempt to
resolve the problem under Thermo Fisher Scientific engineers’ instruction.
A~ e 3 St 0 T 0 S LA o AT, ML TR OE AN R AR, SR
A2 L O A fe ICEH B
Major repair at workshop will also be provided at no extra cosl s0 that the repair work can be done in the repair workshop
and not al clienl’s site, disrupting and obstructing client’s workfiow.
©) Jil i Customer return visit plan
FEBL RIS O S LS ettt SRR T %, T (AR I N AR AP TR 5
Thermo Fisher Scientific service department promises 10 have two times retumn calls and one time on-site visit lo check
the instrument status and make simple mainienance every year.
D) JH PR A7 204511 R Customer application method support plan
PR CR T LRI PSR R I B R T AL D e AR RS AT Pl IS A 2L P,
WL R R, PO SR ) TR AR
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Thermo Fisher Scientific application center promises 1o provide method development support. Customer can apply for
application support without charge within 2 years after purchasing our instruments. Thermo Fisher Scientific will arrange
the professional application engineers 10 help to solve the problem.

E) ¥R ik & 4¥1t4 Standard method support plan

PO B % S0 1 0 P e el L4 FR T A E S TE T A 3T ISR S I TAE. g3 KurL
SRPCHTR AR L fif BLF ER A 5 B 2

Thermo Fisher Scientific labs support customer to take part in the establishment or proving of all kind of standard methods.

For important standard method set up, Thermo Fisher Scientific can provide related instrument/spare part and partial
expense suppart.

F) &k Z&F0M TR Publish scientific papers together plan

PO 1 CoAr B0y ARG DR A R A, ISR o St TR e T RPITEA SRt b
BRI, SR, AT h 38 0 £ 22 e 40 S0

Thermo Fisher Scientific application center has strong technical competence and technical store. We are willing to share
the fruit with our customer. Every year, Thermo Fisher Scientific labs and research personnel will publish many scientific
articles in professional journals. We are willing to cooperate with customers to help them to publish scientific papers.

G) Hcm B % MMM % () Charged service and service contract

TR R R L0 1N, SR TR 08 U AR A S R R PR PR LR AT 3 5 f5ii
WEPEN, PGSR R, R oA A — I HORE AR 10T RO T 22 2y £
(6] (S BR A RRME L Y i 400 (Lo AR 5 RN AL (WO,

For on-site service after warranty period, we will charge labor cost and spare parts fee. If customer has signed written
agreement with us when they buy the instrument, we will comply with the agreement. Customer can choose lo sign a
one-year service insurance contract with us. During the contract period, Thermo Fisher Scientific will provide free repair
service and free spare parts change for any Instrument breakdown under regular usagg

nsultaion and maintenance work for our products, please cal free 800 hotine J0B10-5118 or 400\§8\s1 18

(for mobile) to get fast service and response.
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Thermo Fisher Scientific
Chromatography & Mass Spectrometry Products
After-Sales Service
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1. #lTraining (@A Domestic)
A) FERR g I DAY, %P A L R P4 (PR P ISR (R U o T O A N B 16
{lifi{x#&. Thermo Fisher scientifie/se vibe engineersyprovide free personal operation training to make

sure the operator can operate t
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Customers can apply for various trainifi ss-afganized by Thermo Fisher Scientific Training
Department. Including classroom training (please be advised that the cost of room and board and traffic
should be self-servicing), online in-person training (online live streaming, no travel cost) and self-paced
smart leaming (flexible in terms of time, no need of travel). Trainers include training & application
engineers and authorized service engineers. Training courses are composed by basic theory, user
operation, daily maintenance and application method. At the end of training, trainee should pass the
examination by Thermo Fisher Scientific and award the certification
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Users could make an appointment with Thermo Fisher Scientific application labs. After getting
permission, users could follow our application engineers to carry out experiments and get familiar with
the usage of instruments.
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User application within one year of the issue of the instrument can apply to sales application support,
on-site analysis of samples or development method.

2. RS PRI GLAT AT AFF R IOR
Thermo Fisher Scientific provides free public articles and materials for customers.
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Any problems about installation work, user training, consultation and maintenance work for our products,
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